
Epic Edge
TITO Printer

Your Old Printer Technology Just Got Edged Out
Featuring an unmatched 300 DPI print quality, a high-speed firmware uploading solution and a single interface board for all games, 
there is no question about it. Have an “Edge” over the rest with the most innovated printer on the market.

300 DPI
Featuring an unmatched 
300 DPI print resolution, the 
Epic Edge improves ticket 
readability and acceptance 
by bill validators, all while 
enabling casino operators 
to print eye-catching 
promotional coupons and 
bonus tickets with Epicentral.

Speedy Firmware Uploading
Faster than ever, the printer 
has two additional high-
speed interfaces to simplify 
firmware updates and 
graphic downloads.  
A micro SD card updates  
the printer with no need to 
carry a laptop or turn off  
the slot machine.

One Printer for All Games
The Epic Edge is fully 
equipped with serial and 
USB interfaces that are all 
conveniently built into a 
single board.  
This means you only need  
to inventory a single printer, 
for any game.

Eco-friendly Tickets
The “Edge” contains an 
adjustable ticket bucket 
that allows operators to 
use smaller, paper-saving 
tickets to work with 
ecological programs being 
implemented in casinos.
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Epic Edge
TITO Printer

Options
• Front bezel (internal or external)
• Standard printer holds 200 tickets. Ticket tray extensions 

increase capacity to 600 or 800 tickets. Tray extensions 
increase height to 4in (102.6 mm) and 5.5 in (140.7 mm)

• Master Programmer

Enclosure Options
• Table Top Enclosure 

Includes printer and power supply 
Dimensions (WxDxH):  
6.48 x 13.34 x 5.20 in / 164.59 x 338.84 x 132.08 mm

• Under Table Enclosure 
Includes printer and power supply 
Dimensions (WxDxH):  
6.04 x 14 x 4.47 in / 153.4 x 355.6 x 113.54 mm

Additional Features

Technical specifications
Dimensions (WxDxH) 4.46 x 11.25 x 2.66 in  /  113.3 x 285.75 x 67.6 mm

Weight 3.8 lbs  /  1.7 kg

Resolution 300 DPI

Print Width 2.44 in  /  62 mm

Print Speed 5 inches per second  /  125 mm per second

Interface Single Board: USB, Serial, Netplex™

Power Supply 24 VDC: 2.2 Amps Maximum

Operating Temperature 41 to 140 F at 10 to 90% RH  /  5 to 60 C at 10 to 90% RH

Storage & Shipping Temperature 14 to 122 F at 5 to 90% RH  /  -10 to 50 C at 5 to 90% RH

Print Head Life 43.45 miles / 70 km

Reliability Less than .03% failures (3 per 10,000)

Memory Capacity 8MB RAM and 4MB Flash for printer operations

Patented Jam Free Bezel
Our TicketBurst™ technology 
prints and bursts each ticket 
before presenting the ticket 
to the player. This eliminates 
player interference, ensuring 
a jam free transaction and 
maximum up time.

High Speed Connection
Our ServerPort™ enables 
value added apps, such 
as our Epicentral coupon 
bonusing system. Casino 
management systems that 
integrate Epicentral also 
connect to Epic Edge via  
the ServerPort, as will  
eTITO systems.

Color-Coded Chassis Rails
While the Epic Edge and 
Epic 950 coexist on the slot 
floor, different color rails in 
the outer chassis and other 
design differences ensure  
the Epic Edge printers  
install correctly.

Hot Swappable
Nobody wants to power 
down a game in order to 
swap out a printer. With the 
Epic Edge, the outer chassis 
with its game connection 
stays in the game, so there  
is no need to power down 
just to swap out a printer. 
Easy peasy.
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