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We commit to not just selling items to you, we commit to a relationship. 
We are more than just a ready supply of aftermarket parts and quick customization 
capabilities; we are a focused, knowledgeable partner in the gaming, amusement 

and sport betting industries eager to help your business succeed.

Global Reach, Local Availability, Quality Products.

SUZOHAPP serves operators with a vast variety of aftermarket parts 
and solutions. As a parts expert, we help keep your revenue stream 
uninterrupted by providing high quality components for increased 
machine performance, upgrades, and easy-to-install 1:1 replacements. 
SUZOHAPP has maintained a long legacy of quality products and  

high-level customer service. We take pride in our global network of 
vendors, suppliers, and partners. Together, we can source, distribute, 
and offer thousands of products in order to better serve our 
increasingly global customer-base. Make SUZOHAPP your first call 
and it will be the only call you'll need to make.

MONITORS
pp. 3

LOCKS /
SECURITY

pp. 4

LIGHTINGS  
& LEDS

pp. 4

COIN VALIDATORS  
& HOPPERS

pp. 5

SEATING
pp. 6

CHANGE 
MACHINES

pp. 10

COUNTERS  
& SORTERS

pp. 11

About US

SUZOHAPP is a world leader in the manufacturing and distribution of gaming, amusement, 
and sports betting products. Serving operators and OEMs for over 60 years, SUZOHAPP 
carries a vast portfolio of components available for immediate distribution and for 
developing custom built solutions. More information, along with a comprehensive 
online components catalogue, is available at www.suzohapp.com. 



Elo Touch Solutions
Distributed globally by SUZOHAPP
World-Class Quality, Global Approvals and Support

Elo is the world leader in commercial touch with over 20 million installations, half a million units per year, 
nearly 2,000 units per day. And SUZOHAPP is the world’s largest distributor of this premium open frame 
product line.
Engineered and designed specifically for the demanding requirements of the gaming industry, the 
90-Series open-frame displays feature integrated touch technology rather than glued-on additions.
Select from a wide range of sizes from 10” to 27” to fit in any gaming environment. Elo products extend the 
range to 70”. 

▸	Next generation Projected Capacitive (PCAP)  
2GS technology (2 glass solution)

▸	Highest optical quality and longevity as no plastic 
films, no metal mesh

▸	10-touch true-flat solution

▸	Thru-glass mode which operates through up to  
6 mm customer-supplied glass

▸	Common mechanical and electrical components 
across the line for easy design-in, compliance 
testing, service, and transition between sizes

▸	HDMI, DisplayPort, VGA inputs, with common  
port design across all units

▸	Built-in watertight edge seal

▸	Magnetic tethered OSD control box

▸	Unique field-replaceable touchscreen glass design

▸	Global agency approvals: United States UL, FCC; 
Europe CE TÜV; Australia RCM; Canada cUL, IC; 
China CCC; Japan VCCI; Korea KCC; Mexico CoC; 
Taiwan BSMI; International CB; RoHS

▸	Passes UL and IK07 Ball Drop tests

▸	50,000 hour demonstrated MTBF

▸	3-year standard global warranty

10” to 27” Desktop Touchmonitors, All-in-Ones  
and Interactive Digital Signage from 10” to 70”

SUZOHAPP also distributes the complete line of Elo Touch 
Solution products — seen in cashier cages, sports betting 
outlets, and on the gaming floors in top casinos around the 
world. Monitors and All-in-Ones for front/back office, interactive 
digital signage, bingo, lottery, sports betting, player tracking, 
loyalty systems and pos. 

MONITORS



Desmo Casino Locks 
D1118KD 

Lock 28.5” 1-1/8” keyed-different 

D1078KD 
Lock 22.3” 7/8” keyed-different 

D2058KD 
Lock AD390 keyed-different

Security Locks 
V1118KD 

Lock 28.6mm 1-1/8” keyed-different 

V1078KD 
Lock 22.3mm 7/8” keyed-different

V1058KD 
Lock 16mm 5/8” keyed-different 

Round Key Locks    
S1118KD 

Lock 28.6mm 1-1/8” keyed-different

S1078KD 
Lock 22.3mm 7/8” keyed-different

S1058KD 
Lock 16mm 5/8” keyed-different  

E-PRL  
Electronic Reprogrammable Lock 

EPRL05A10-001  
Lock E-PRL reprogrammable 

EPRL02A11-001  
Lock E-PRL 23mm 

Available with Bluetooth

Keyed-Different Locks  
X1118KD 

Lock 28.6mm 1-1/8” keyed-different 

X1078KD 
Lock 22.3mm 7/8” keyed-different

X1058KD 
Lock 16mm 5/8” keyed-different

12V LED - White 
PART N. 161-0020-9 

LAM-1112

LAM-286

▸	Designed for use in tower lights

▸	Power consumption decreased 
by 60%

▸	10 mm wedge base fitting

▸	12V 40mA

▸	Wedge Base Lamp 10mm

▸	12V 0.10Amp

▸	Wedge Base Lamp 5mm

▸	12V 0.10Amp

LOCKS & SECURITY LIGHTINGS & LEDS 



Evolution Hopper 
PART N. EV0X000 

RM5 HD 

RM5 Evolution

▸	High capacity

▸	Pay-out speed: 4 coins  
per second 

▸	Built-in agitator to prevent  
coin jams 

▸	Low- and high-level sensing 

▸	3 different coin sizes available: 
16.25-20.9mm, 19-26.4mm (Euro), 
21-30mm

▸	High-discrimination system 
based on 10 different parameters 

▸	5-sensor identification 
technology

▸	High acceptance speed:  
up to 6 coins per second

▸	Compatible with all coin sorters 
available on the market

▸	Advanced electronic and 
mechanical anti-fraud system

▸	Indicator LED

▸	3 pairs of inductive sensors 
used to process 6 different 
parameters 

▸	3 pairs of optical sensors to 
determine coin’s diameter

▸	A mechanical and an electronic 
anti-fishing device

▸	Automatic optical sensor 
compensation system

▸	Identification channels: up to 59 
and 6 in Self-Prog mode

▸	Open collector outputs

Flow Hopper 
PART N. 18-110500-535   -   18-120400-535   -   18-130400-535
	 Medium	 Intermediate	 Large 

▸	ccTalk version is available  
in encrypted and  
non-encrypted modes 

▸	Integrated fall tube for 
simple dual-hopper cabinet 
construction 

▸	Low level sensor and anti-jam 
feature 

▸	3 different coin bowl sizes 
available: Medium, Intermediate 
and Large cups

Cube Hopper 
PART N. 10-1700-99   -   10-1900-99    
	 Parallel	 ccTalk  

▸	High pay-out speed dispensing: 
up to 400 coins per minute 

▸	Standard capacity:  
350 coins (Ø24mm)

▸	Increased capacity up to average 
400 coins per extension (Ø24mm)

▸	A low-level detection integrated 
into connector as standard  

COIN VALIDATORS & HOPPERS



The STELLA Series 
Slot & Table Game Chairs

▸	Ergonomic seat & backrest

▸	Flexi backrest

▸	Easy change system: seat, backrest

▸	Protective edge

▸	Backrest style options:  
Plain - Quilted Stitching -  
Logo Embroidery

▸	Colours: Upholstery - PVC edge - 
Wood - Metal

Seat Height:
▸	 Poker standard: 19" ~48cm

▸	 Slant standard: 22” ~56cm

▸	 Upright standard: 24" ~61cm

▸	 Roulette standard: 25" ~63cm

▸	 Blackjack standard: 27" ~68cm

▸	 Custom seat heights are available

Base Options:

SEATING 

Black Nickel

Brass Plated

Wood
Brass Plated

AMC
Copper

PKR
Black

Copper

Chrome

Brass Plated

Brown

EGB
Gold Hairline Brushed

EGB
Black

EGB Compact Circular
Black

EGB
Brass Plated

EGB
Brown

EGB Compact Ellipse
Brown



The ANGELA Series 
Slot & Table Game Chairs

▸	Ergonomic seat & backrest

▸	Flexi backrest

▸	Easy change system

▸	Protective edge

▸	Backrest style options:  
Plain - Quilted Stitching -  
Fabric Covering

▸	Colours: Upholstery - PVC edge - 
Wood - Metal

Seat Height:
▸	 Poker standard: 19" ~48cm

▸	 Slant standard: 22” ~56cm

▸	 Upright standard: 24" ~61cm

▸	 Roulette standard: 25" ~63cm

▸	 Blackjack standard: 27" ~68cm

▸	 Custom seat heights are available

Black Nickel

Brass Plated

Copper

Chrome

Brass Plated

Brown

Base Options:

SEATING 

EGB
Gold Hairline Brushed

EGB
Black

EGB
Chrome

MFP
Chrome

MFP
Copper

EGB
Brass Plated

EGB
Brass Plated

EGB
Compact Circular Black

MFP
Brass

MF Steel with wheels
Black

Wood
Brass Plated

AMC
Black Nickel

PKR
Black



The HELENA Series 
Slot Chairs

▸	Ergonomic seat & backrest

▸	Flexi backrest

▸	Easy change system: seat, backrest

▸	Adjustable seat height

▸	Protective edge

▸	Backrest style options:  
Plain - Quilted Stitching -  
Logo Embroidery

▸	Colours: Upholstery - PVC edge - 
Wood - Metal

Base Options:

Brown Powder 
Painted

Black NickelGold Hairline 
Brushed

Brass Plated Chrome Copper

SEATING 

EGB
Gold Hairline Brushed

EGB
Chrome

EGB Compact Circular
Black

EGB
Brass Plated

EGB
Brown Wood Effect

EGB
Black

EGB Compact Ellipse
Black

MF Steel with wheels
Copper

Ø620 mm - Ø25"

MFP with wheels
Black

Ø600 mm- Ø24”

MFP with wheels
Copper

Ø600 mm- Ø24”



Slot Chairs Live Gaming Chairs

Model 353 STN Model 675 WOOD Model 307 DML
▸	Ergonomic seat & backrest

▸	Flexi backrest

▸	Easy change system:  
seat, backrest inside & outside

▸	Height-adjustable seat

▸	Protective edge

▸	Based on 60 cm / 24 inch  
seat height

▸	Easy change seat & backrest 

▸	Protective edge

▸	Premium glides

▸	Mahogany wooden legs

▸	Brass rectangle footrest 

▸	Brass metal handle

▸	Based on 68 cm / 27 inch  
seat height

▸	Lightweight aluminium base

▸	High density moulded foam

▸	Brass finish footrest

▸	Stowable under the roulette 
tabletop

▸	Based on 60 cm / 24 inch  
seat height

SEATING 



▸	Distribution of coins and tokens, bonus 
function for tokens, coins/tokens 
dispensed automatically or manually

▸	Exporting of accounting data and 
importing of configuration parameters 
via SD-Card

▸	Machine cloning function

▸	MultiConfig software for configuration

▸	Separate dispensing of coins  
and tokens can be selected using  
the appropriate button

▸	Pivoting door to facilitate dispenser 
loading and cash box removal operations

▸	Installation: wall mounted, countertop, 
free standing

▸	Coin capacity: 7,000 (1€) coins

▸	Automatic or manual coin/token 
dispensing

▸	Internal on/off controls to prevent 
tampering

▸	Automatic or manual coin/token  
payout modes

▸	Sheet metal with tubular security lock

▸	Installation: wall mounted, countertop, 
free-standing 

▸	Programmer for on-field programming 
configuration and optional diagnostics

▸	Coin capacity: up to 11,000 (1€) coins

NV9 USB/NV10 USB 
Banknote Validator

NV9 USB/NV10 USB 
Banknote Validator

2x Evolution 
Hoppers with 
extensions 
or 4x Evolution 
Hoppers2x Evolution Hoppers 

with extensions

RM5 HD 
Coin Validator

Cashless 
System

(optional)

Cabinet 
Base

(optional)

Cabinet Base
(optional)

Steel Protective 
Bar

(optional)

Dual Coin PRO Changeuro Multicoin 

RM5 HD 
Coin Validator

(optional)

Steel Protective Bar
(optional)

CHANGE MACHINES 



DTC-6 
Coin Counter & Sorter
PART N. 153-DTC0640-XXX

SC-8220 
Multi Currency Counter & Sorter 
PART N. 158-SC8220-000

Connectivity

The coin sorter 
has hardware 
ports ready for 
computer and a 
specific interface 
for optimal 
connectivity. 

▸	Latest Features and Operating Excellence
Touchscreen display and a keypad for easy operation

▸	Heavy Duty Coin Sorter
Counts up to 520 coins per minute and sorts them  
into boxes

▸	Detect Foreign Coins
Automatic rejection of foreign and damaged coins

▸	Several Sorting Options
Equipable with bag holders as well as coin tube holders

▸	Unique Sensor Technology
Maximises the efficiency and increase the accuracy

Free Count Mode for Notes and 
Tickets

Single Denomination Counting 
and Sorting

Detect Counterfeits

Easy Flex Between Different 
Currencies

Emission Counting

Value Counting

Multi Currency Mode

No Need for Banknote Verifiers

Easy to Update

Serial Number Reading

NOTE AND COIN COUNTERS & SORTERS 

 Easy Roller 
Cleaning

 Easy  
Updating

 Easy Note 
Verification

5€ + 10€ + 20€

3 pcs.

YesNo

NewOld

€/£/$
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or any other means, without written permission from the publisher.
Technical data, text and pictures are subject to error and modifications.

The catalogue can be subject to further developments. 



SUZOHAPP Netherlands B.V.
Rijnzathe 12, 3454 PV De Meern, 
The Netherlands
Phone: +31 (0)186 643333
sales.nl@suzohapp.com suzohapp.com

SUZOHAPP UK Ltd
Unit D2 Longmead Business Park, Felstead Rd, 
Epsom, Surrey - KT19 9QG, United Kingdom
Phone: (+44) 208 391 7700
sales.ch.uk@suzohapp.com


